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"The ulcer on my right foot started as a callus, and 
then that callus turned to a diabetic ulcer, which 
eventually opened up. 

At Wound Care, they did the debridement of  that 
ulcer. And then talking with Kathy, she hooked me 
up with you folks for the NeoGenesis products, the 
Recovery and the Barrier Renewal Cream.

To me, when we started using the Recovery is when 
that wound started healing. It wasn't healing, I don't 
believe, before then. Not to say that wasn't healing. It 
just wasn't seeing any consistency. It'd be like up and 
down, up and down, up and down. And when I 
started using the product, in my mind, it started 
healing. 

So I really strongly believe in this technology, and I 
truly believe that when I started using these products 
that my foot started healing, and before then, it 
wasn't." - PP
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DIABETIC ULCER

NEOGENESIS PRODUCTS USED:

Recovery +, Barrier Renewal Cream
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WOUND CARE + SCARRING

NEOGENESIS PRODUCTS USED: 

Recovery, Barrier Renewal Cream



“I was in a horrific car accident which opened a huge gash from the side of my eyebrow to the back of my head. The 
wound was deep, and went all the way to the skull. I was told by the doctors I may need additional reconstructive 

surgeries.

Once stitched up, I immediately started using NeoGenesis Recovery serum 3x per day on the scar, Barrier Renewal 
Cream, Neosporin, and scar tape. There was a red raised area around the middle of the scar that seemed to be 

healing slower than the rest of the scar.

Within a month the scarring looked a lot better, the redness was mostly gone and the texture had improved. I was 
really impressed how quickly my skin was repairing.

After 3 months, the doctors said they did not think I would need plastic surgery.

I am so amazed by the progress. When I look back at the photos, it is just “wow!” – JG

NEOGENESIS PRODUCTS USED: 

Recovery, Barrier Renewal Cream
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WOUND CARE + SCARRING

NEOGENESIS PRODUCTS USED:

Recovery



“My son was in a horrific car accident and was 
pronounced dead on scene. Luckily, he was revived 
and taken to hospital. He had severe facial damage 
and had to undergo plastic surgery the next day, on 
February 1 2021.

I dreamed about NeoGenesis products that night, 
and knew I wanted to try them to help his skin.

As you can see from the “before and after” photos, 
Kasmen is healing really well, and the scarring has 
improved immensely.”

– Gail Day, Soft Aesthetics Skin Care Clinic
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WOUND CARE + SCARRING

NEOGENESIS PRODUCTS USED:

Recovery
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NEOGENESIS PRODUCTS USED:

Recovery

DIABETIC ULCER



DAY 21 - “I’ve been battling with an open wound on my leg for about 10 years. It has not been easy, my foot and 
ankle constantly hurt. My friend raved so much about NeoGenesis; I knew I was going to have to try the product … 

very pleased that I did. I’ve already seen the progress Recovery has made on my leg in less than a month. It is 
amazing what Recovery has done for the texture, color and itchiness of the scar area around the wound. I am trying 

to avoid another skin graft.”

Day 60 - “I feel if it wasn’t for having Recovery on hand to use, the new scratch I got would have turned into a 
wound. I would highly recommend Recovery serum. Again, thanks a million for all you’ve done and are continuing 
to do. I can’t express how grateful I am for the 2nd bottle of Recovery I received. I’m very impressed with the way 
Recovery is working. It has been years since my scar has been this smooth. Prior to using Recovery, with previous 

wounds, it took them longer to heal and the surrounding scar tissue was dark. Since using this product I’ve noticed 
major changes in my wound and the surrounding area.”

Day 110 - “My appointment was fantastic at the Wound Care Center. The wound measurements were .8 x 1.1 with a 
bridge closing in the middle. I am so excited. I cannot thank you enough for helping me. This Recovery is absolutely 
amazing. I rave about it every time I go to the Wound Center, and honestly, I don’t have to go as often now that I’m 

using this product. If there is anything I can do for y’all to help advertise and get the word out, I certainly will. Thanks 
for all you do.”

Day 140 - “Look at the sides of my sore now touching. Thank you so much. I had to magnify the picture so you can 
see it better. I just cannot say enough about you gifting so much of this wonderful product to me. You all are a 

major blessing. How do I tell more people about you?” - CW

NEOGENESIS PRODUCTS USED: 

Recovery
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NEOGENESIS PRODUCTS USED:

Recovery +, Barrier Renewal Cream

DIABETIC ULCER



“I had a blister on my left heel and the photo on the left is when the doctor removed the blister.

The doctor's office did not want me to spray anything on the foot, as it was so macerated and had so 
much fluid draining from it that they didn't want any more moisture. They were trying to keep it as dry as 
possible to the point where the bandages were being changed 3 times per week. I had so much drainage.

I started used the Recovery + spray once the wound started to close. I believe that sped up the healing 
process. Now that it is closed, I started using the Recovery + again and I am using it on the entire bottom 

of my foot because I'm really afraid to get another ulcer.

I also have hemosiderin staining from lack of circulation in some parts of my legs and the Recovery serum 
seems to help that staining.

Thank you so much, you guys. I can't say enough about your support. So thank you.“ – PP

NEOGENESIS PRODUCTS USED: 

Recovery +, Barrier Renewal Cream
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DIABETIC ULCER

NEOGENESIS PRODUCTS USED:

Recovery



“My husband has been a diabetic for over 20 years. In the last 8 months, his diabetic legs have gotten much worse. 
The skin on his legs looked like alligator skin. And then he got a diabetic ulcer on his right leg that was painful and 

open. He also developed a second ulcer on the same leg near where the original ulcer started. I was quite concerned 
he was going to lose his leg.

Then we were introduced to NeoGenesis. The Recovery serum was amazing... in a short period of time not only did 
the swelling improve in both of his legs, but the scaly alligator, dry, red, oozy skin - all of that has disappeared. The 

diabetic ulcer improved within 4 weeks. He no longer has pain, discomfort, or swelling. He is able to walk with 
confidence! His legs are now moist, looking healthy, feeling healthier, and the open sores have totally healed within 
an 8 week period. They have healed and looked like normal skin again. He has no scarring. And it has improved not 

only the skin, but the feel and the texture of his skin.

It's truly a life changing experience. I would encourage anyone who has a problem with diabetic legs, with ulcers, 
with dry, flaky skin, to try the product. I really believe you would be amazed at the improvements that you would see, 

and not only in your skin, but also with your self-confidence and improvement in your quality of life. It is truly an 
amazing product that changes your life.” – Marjorie J.

NEOGENESIS PRODUCTS USED:

Recovery
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DVT ULCER

NEOGENESIS PRODUCTS USED:

Recovery



CLIENT FEEDBACK:

“I struggled with an open wound on my leg for over a year. I work in the oil field and my boots constantly aggravated 
the wound. I tried everything my doctor recommended and nothing worked. Jackie Ramirez recommended I try 

NeoGenesis Recovery. Within two months the wound closed for the first time in 14 months. It was healing and felt like 
it was healing from the inside out.

Thank you, Jackie, for your help and for bringing me to the NeoGenesis products” - G

PROFESSIONAL FEEDBACK:

“This is a client I have known for a very long time for tattoo removal. He told me about the open wound he had on his 
leg for just over a year. I had seen another case study showing NeoGenesis Recovery helped a person get closure on a 

diabetic ulcer that had been open for several years. I gave him Recovery to test. He called me back 2 months later 
with the great news that his wound had finally closed.” - Jacqueline Ramirez, New Beginnings Tattoo Removal

NEOGENESIS PRODUCTS USED:

Recovery
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WOUND CARE FOR DIABETICS

NEOGENESIS PRODUCTS USED:

Recovery



"I received a nasty cat scratch that normally would take a very long time to heal. My immune system is severely 
compromised, and the doctors were very worried. They gave me a tetanus shot and antibiotics. I was petrified that 

the area would not heal because I am a diabetic, plus I have multiple sclerosis (M.S.) and sarcoidosis. I'm also on 
chemotherapy and a blood thinner. 

I applied NeoGenesis Recovery + serum and then Barrier Renewal Cream and wrapped my leg up, as the doctors 
advised. Within 3 days it had already started to heal. Now there is only a tiny spot that is still healing. 

I went to my doctor and he said “Whatever you are doing just keep doing it, because this is healing so nicely."

I am so thankful for NeoGenesis. It was amazing. – Holly Brown, Looking & Feeling FAB
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NEOGENESIS PRODUCTS USED:

Recovery

“I met with my client Larry again today and he is 
absolutely thrilled with the improvement that has 
taken place since he started using the Recovery 
Serum (about 30 days ago).

Larry is a diabetic with extremely poor circulation. He 
has been coming to me weekly and we have had to 
work around 4 major open wounds.

I only have gotten pics the last 2 weeks of the ones 
on his right shin. This was a result of a vascular 
procedure to restore blood flow to his leg and foot.

Here are pics of the 2 wounds on his shin, pics on the 
left were from 7/15/21, right is from today 7/22/21. 
Unbelievable difference in ONE week.”

– Tracy Lacina – Skin Deep Salon & Spa

DIABETIC ULCER
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PRESSURE ULCER

NEOGENESIS PRODUCTS USED:

Recovery

"I met Larry at a 55 and older facility where he was 
living. He had severe diabetes and due to that he 
developed a lot of blood clotting issues as well as 
poor healing. 

This wound was a result of a hospital stay where he 
spent 10 days flat on his back and no one elevated his 
heels, resulting in serious pressure sores on both 
heels. The only saving grace for him was due to the 
severity of his diabetes he lost most of his feeling in 
his feet. 

When he returned to the facility he came to me for 
help. I immediately started him with Recovery. I 
would clean and wrap his heels twice daily. As you 
can see the pressure sores healed very quickly within 
14 days which is remarkable."

- Tracy Lacina, Skin Deep Salon & Spa



NEOGENESIS PRODUCTS USED: 

Recovery, Barrier Renewal Cream
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WOUND CARE



"My dad was injured in a fall and had deep wounds on his face near his eye. I applied the Recovery and Barrier 
Renewal Cream twice a day and took photos to monitor his healing. Every day I religiously applied it.

The nurses at the hospital starting coming in, and they were like “what is that stuff?" And I said, "I need to put this in a 
drawer, because it’s like liquid gold." They said, “I can’t believe what that just did to his face.”

It was amazing to see the transformation. Day to day, you couldn't tell so much. But when you look at the beginning 
to end, his skin actually looks better on that side than the other side. The age spots and the area around his eyes - it’s 

actually so much better now." - CA

NEOGENESIS PRODUCTS USED: 

Recovery, Barrier Renewal Cream
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WOUND CARE

NEOGENESIS PRODUCTS USED:

Recovery



“I had a rough bike accident that removed significant skin from the right side of my body and caused minor
abrasions on my left side.

I used Recovery only on my most difficult scrapes on my right side.

Within 3 weeks my worst scrapes were completely gone with only minor scarring, while the minor abrasions were still 
at the scabbing stage.

This product should be in every emergency room in the country!” – SM

NEOGENESIS PRODUCTS USED: 

Recovery
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WOUND CARE

NEOGENESIS PRODUCTS USED:

Recovery
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NEOGENESIS PRODUCTS USED:

Moisturizing Mist, Recovery, Intensive Moisturizer, Barrier Renewal Cream

WOUND CARE

"This young lady was attacked by 3 dogs and basically 
scalped. She required multiple, extremely painful, 
skin grafts. The first and second skin grafts failed.

I contacted NeoGenesis to see if they could help. 
They sent Moisturizing Mist, Recovery serum and 
Intensive Moisturizer with instructions on how to use 
the products.

She started using the products immediately and her 
scalp healed beautifully. Best of all, she did not end 
up needing the third skin graft that was scheduled." - 
Gaynor Farmer
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POST SURGERY SCARRING

NEOGENESIS PRODUCTS USED:

Recovery



"The doctors removed a birthmark from my young client’s forehead. She was only 12-13 years old. It left a scar. 

The first week there was pressure and it felt like a hole was there. It was bumpy and still very visible and ugly.

After about 6 weeks there is just a little raised skin or a bump near the scar, but I could barely see the scar itself. 

Recovery is such a great product! Glad I started her on it early. I actually started dropping it onto the wound over the 
steri strips. I didn't even wait for them to come off to start treating it." 

- Leah Parks – Skin Beautiful RX

NEOGENESIS PRODUCTS USED: 

Recovery
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WOUND CARE

NEOGENESIS PRODUCTS USED:

Recovery



"I work a lot with my hands in remodeling. Therefore, I am no stranger when it comes to cuts and deep wounds on 
the job. My most current accident on the job was one that I probably should have gone to the hospital for. However, 
by the time I was able to reach a populated area, I could not get stitches for it. Therefore, I had to let the wound heal 

from the inside out.

My friend introduced me to a product called Recovery, by NeoGenesis. Within the first three days of using Recovery, I 
noticed a difference. Tissue repairs started quicker than I anticipated. The color was healthy and pink, and no signs of 

infection. By the time the second week had ended, the scab was almost completely gone. By the end of the third 
week, the injury was completely healed. The scarring, although still noticeable, is minimal compared to what it could 

have been.

I would highly recommend this formula to any construction or remodeling workers to help speed up the process of 
healing and to get back on the job." – W

NEOGENESIS PRODUCTS USED: 

Recovery
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WOUND CARE

“My client had a lesion on the center of her nose and 
side of eyebrows, from what is believed to be bug 
bites. Her doctor put her on antibiotics for 2 weeks 
and prednisone for 1 week. Once the scab had fallen 
off, a friend of hers, who is a nurse, recommended 
that she not let the open wound dry out.

She began to using Recovery serum and Barrier 
Renewal Cream and in 7 days said the wound was 
progressing nicely. She then had a series of 4 laser 
treatments to treat the scarring. She covered the 
wound with a band-aid, and used 1 drop of Recovery 
on the gauze, and applied that 5 times in one night.

She believes her healing time improved.” 

– Lynell Hanley

NEOGENESIS PRODUCTS USED:

Recovery, Barrier Renewal Cream
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE + SCARRING

“While vacationing I had the unfortunate experience of 
slipping on a stone step which left me with a serious 
four-inch-long abrasion. It was extremely red and sore.

Thankfully, I had Recovery in my travel bag which I 
immediately applied to the area. I continued to use 
Recovery for the next few days.

Recovery helped significantly with the pain and 
literally saved my vacation.” - BZ
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE (BURN)

"My client was boiling water for coffee when the pot 
slipped and the scalding water burned her hands 
and feet.

She used Recovery diligently and did LED treatments 
at home.

She is thrilled with the results."

– Christy Mitchell



PROTOCOL:

2x daily (AM + PM)
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE (BURN)

Burn from scalding water.



"I just wanted to show you the photos of my burn. I used NeoGenesis Recovery serum a few times each day in 
the beginning when the burn felt irritated. I am now just using the Recovery twice a day. These pictures really 
don’t do it justice. The burn was so bad it was oozing, swollen and throbbing. It was really awful for a few days, 

but as you can see it is improving very quickly. " – DP
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WOUND CARE (BURN)

NEOGENESIS PRODUCTS USED:

Recovery
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WOUND CARE (BURN)

“I am a mechanic and I occasionally burn myself 
while working. Recently I got a severe burn on my 
thumb while working. I have had similar burns before 
and they usually end up with the blisters breaking, 
sometimes scabbing over, but always painful to any 
pressure or touch until completely healed. The skin 
also usually peels off in strips and pieces and takes 
with it unaffected skin next to the burn.

The NeoGenesis product Recovery seemed to help 
the burn from underneath, and after day 10 the skin 
was still intact with no peeling. The skin of the 
affected area is also softening daily.

I am so grateful that my friend turned me on to
these amazing products!” - M

NEOGENESIS PRODUCTS USED:

Recovery



“I  was  helping  a  friend  and  her  boyfriend’s 
motorcycle had just been pulled into the garage. I 
wasn’t paying attention and got my left lateral calf 
up against the tailpipe and because I didn’t realize it 
was hot (thought it was sharp), it caused a double 
ring second degree burn to my leg.

I self-treated this with Bacitracin and Silvadene until 
6/18/19 when I went to urgent care because it started 
showing signs of infection in the deepest parts. I 
went on antibiotics but started having side effects 
from these within a couple days.

On 6/20/19, I was given a small bottle of NeoGenesis 
Recovery and immediately started using it. Within a 
couple of applications, I had significant  reduction  in  
discomfort  and  could visibly see improvement. I am 
so blown away at the amount of progress that has 
occurred in the 6 days since beginning this product 
and because the new tissue looks so good, I’m 
hopeful the scarring will be minimal. 11 days later and 
the wound is nearly completely closed.

I am a nurse and saw firsthand how this product 
worked on a close family friend for her bed sores at
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE (BURN)

the end of life. Wound care providers need to know this product exists. As I’ve researched this product more, I am excited to 
explore its other applications (I also have rosacea!)” – J
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WOUND CARE

“Usually I apply A&D or Bacitracin to my cuts, but 
recently I tried NeoGenesis for a bad knee wound I 
received when mountain biking. It healed in half the 
time and with minimal scarring.

NeoGenesis is at the forefront of skin health today 
and is currently the best product on the market.

I’m a nurse and fully endorse NeoGenesis for healing 
and skin therapy.” - LR

NEOGENESIS PRODUCTS USED:

Recovery



Burn from scalding water.

PROTOCOL:

2x daily (AM + PM)

NEOGENESIS PRODUCTS USED:

Recovery
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WOUND CARE
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE

Larry suffers from severe diabetes, which impairs his 
ability to heal. His arm injury occurred when his 
fragile skin tore while being helped into his 
wheelchair. Normally, I would expect such an injury 
to take a long time to heal, especially given Larry’s 
condition. However, to our surprise, his wound 
showed remarkable improvement within 6 days. 

For anyone, this would be a good recovery period, 
but for someone with severe diabetes, it is 
miraculous. 

I recommend NeoGenesis Recovery serum to anyone 
seeking enhanced wound recovery, especially those 
with conditions that typically slow healing.” 

– Tracy Lacina – Skin Deep Salon & Spa
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE

"I have a friend whose daughter is a professional 
ballerina. She was complaining about her daughter’s 
blisters on her feet and that she had tried everything. 
I told her about NeoGenesis Recovery serum and she 
bought it for her daughter.

The results to the ballerina's blisters after only 5 
applications of Recovery serum are amazing. The 
mother is beyond pleased and is going to let all the 
other parents know about the product." - BB
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NEOGENESIS PRODUCTS USED:

Recovery

SHINGLES

“I found myself in the most intense pain I have ever 
felt and had no idea what it was. The pain was such 
an intense burning and at about an 8 (on a scale of 
10). My doctor told me I had shingles. A friend of mine 
suggested I immediately use Recovery from 
NeoGenesis.

Within 24 hours the burning was gone and my pain 
was down to a 3. By 48 hours, I had no discomfort at 
all. On day 4, since the pain was gone, I figured I did 
not need to use Recovery, that the worst was over. Oh, 
was I wrong, I woke up on day 5 to that intense 
burning pain again, this time it was at about a 5. Upon 
applying Recovery again, the nerve pain was gone in 
about 8 hours this time again.

I would recommend Recovery serum to anyone 
unfortunate enough to suffer from this miserable 
condition. I will never be without a bottle of this 
fantastic product in my medicine cabinet again. 
Thank you NeoGenesis!” – MS
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NEOGENESIS PRODUCTS USED:

Recovery

SHINGLES

“I happen to have a chronic series of Shingles events.

Recovery has helped reduce the intensity of an 
exacerbation and, equally important, the healing 
time.” - MO

PROTOCOL:

2x daily (AM + PM)
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NEOGENESIS PRODUCTS USED:

Recovery, Barrier Renewal Cream

OPEN SORES (DRY SKIN)

“My elbows started cracking and peeling a few years 
ago but this past year I started getting sores on both 
elbows. 

I tried every cream from store brands to the 
expensive ones but nothing helped. 

My daughter-in-law reached out to NeoGenesis and 
they sent me their Recovery Serum and their new 
Barrier Renewal Cream. 

What a difference, in two months they are almost 
completely healed. 

I love these products, thank you NeoGenesis!!” - BR
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WOUND CARE

NEOGENESIS PRODUCTS USED:

Recovery



"So, almost two weeks ago I decided to fall in the rain ... well, no, it just happened. I busted my elbow open.

I documented my pics. I started using Recovery serum 4 days after my stitches were put in. By the third day it was so 
much better.

Today, I got the stitches out and the Doctor said “I have no idea how the stitches shrunk” and “it healed really well.” – 
DB

NEOGENESIS PRODUCTS USED: 

Recovery
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE
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NEOGENESIS PRODUCTS USED:

Recovery

WOUND CARE (BURN)

“I experienced a second degree hot oil burn on my 
thigh in October 2016.

The area was healing, but I did not like the look of the 
scar that was forming.

A friend of mine recommended NeoGenesis
Recovery serum and I am so thankful that she did.

I have been using the Recovery serum twice a day 
and I am loving the results! I am not stopping. I see 
normal pigment now returning! I am so excited!

Thank you for making such an amazing product.” – IC
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